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1. Introduction

 Tsinghua alumni email is a permanent email and is an alumni’s lifelong 
bond with the Tsinghua community, provided by Tsinghua Alumni 
Association. 

 The email service provider is NetEase, Inc., with English language available 
once email account activation is completed following this manual.

 If alumni have any questions during the email activation process, they can 
send an email to accounts@tsinghua.org.cn.



Step 1: Login at self-service activation portal (1/2)

Website:
http://mailservice.tsinghua.org.cn

Log in with your Tsinghua Info 
platform login credentials.

 Please use your Tsinghua Info 
password, the same one used for 
online course selection in Tsinghua 
system. 

Tsinghua Info Password

Student ID Number

Click “login”

http://mailservice.tsinghua.org.cn/


 If an alumnus has forgotten the password or couldn’t log in successfully 

for any reason, please send the following information to 

accounts@tsinghua.org.cn. 

 Photocopy of personal ID Card/Passport

 Photocopy of the Graduation Certificate 

 Fill in the table below which is required for INFO password resetting at 

the backstage. 

Step 1: Login at self-service activation portal (2/2)

Passport Name Tsinghua Registered 
Chinese Name

Student ID Number INFO User Name 



Step 2: Activate the email account

 After logging in to the self-service 

activation portal, the page will 
display your email account, with 
the domain name of 
“tsinghua.org.cn”.

 The default setting of the email 

account is “Disabled”.

 Please click “Enable” to activate 

the account. 

Your email account

 Action: Click “Enable”



Note: The above main page is the 

official login page for Tsinghua 

alumni email account. 

Step 3: User name & new temporary password (1/2) 

Action 1: Tick the box “Yes, I have read the user guide”.

Action 2: Press the green button on the bottom right.

The system will generate a new 

temporary password for you to 

log in at Tsinghua Alumni 

Email System (main page) 

http://mail.tsinghua.org.cn

 After clicking on “Enable”, a 

window will pop up with the 

following message.

http://mail.tsinghua.org.cn/


Step 3: User name & new temporary password (2/2) 

User name to     
be used at the  
main page 

**Action: copy the temporary password in 
the red frame, but do NOT include any 
spaces while copying. 

 Important: the new temporary password 

doesn’t contain any spaces, and can be used 

ONCE only on the Main Page. 

 If the first login on the Main Page is 

unsuccessful, an alumnus will need to RE-

START from step 1 of this manual, so that the 

activation system will generate another 

temporary password for a second login 

attempt at the Main Page.



Step 4: Login at Tsinghua Alumni Email System (main page)
http://mail.tsinghua.org.cn

 User name

Click “登录” (log in)

 User name: email prefix

 Password: system-

generated temporary 

password.

 At the main page, after 

logging in with the 

temporary password, 

user will be directed to 

the password resetting 

page. 

 Temporary PW

http://mail.tsinghua.org.cn/


 Following the login 
page is password reset. 

Once completed, the 
page will be re-directed 
to the home page of 
Email Account.

 Please refer to the next 
page for the detailed 
password requirement.

Step 5: Password Reset (1/2)

Action 1: Type in New PW

Action 2: Type in New PW Again

Action 3: Click “Change Password”

Password requirement



 Password requirements:
Must contain at least three of the four types: 1) Number, 2) Capital letter,       

3)  Lowercase letter, 4) Special characters (@ % + \ / ‘ ! # $ ? ( ) { } [ ] ~ - _ .) 

 No more than 2 numbers in sequence (e.g. 123, 654 not allowed )

 No more than 2 letters in sequence (e.g. abc, cba not allowed)

Must not contain Username spelling in either lower or upper case 

Password length should be 8 to 16 characters

Step 5: Password Reset (2/2)



Step 6: Successful login & Change language

 After logging in the email account

 Press “English”, then, you are good to go! 



Using your alumni email

• Once activated, simply access your email whenever desired by logging 
in via: http://mail.tsinghua.org.cn with your user name and password.

• Make sure to note your password down and keep it in a safe place.

• We hope you enjoy using your Tsinghua alumni email! We welcome 
your feedback! accounts@tsinghua.org.cn

http://mail.tsinghua.org.cn/

